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PRODUCED OCTOBER 2014

REVISED JUNE 2021

ABOUT LITTLE VENICE COUNTRY PARK
AND MARINA

Little Venice is located along the river Medway just outside of the village
of Yalding. Within the Yalding area are three rivers the Beult, the Teise
and the Medway all converging nearby into the Medway that passes
alongside the park. As such the low-lying land around these rivers
including Little Venice is known as flood risk areas. Details of areas liable
to flooding are available on the Environment Agencies website at
www.environment-agency.gov.uk/floodrisk.

[ Map of X: STLISSLY: 148, T00.08 o oake 1 399,000 Ot maope I Cwta womrch @ Toat.oonly version B
Clck o o0 ara fx dehs TV O .._Hﬁ
5 13 oot Vg vt | Ty

L
lﬁllllll

werrgr

1] Pt et Acier )
-] A ey sy s
T ey
(=] [ Fower bt sressiceny
o)

Fomsr' vl reomioryey Sy
fom|

i it yngd Eoun hovain
o

& P ek S i

enterden

o
1

WORKS PERMISSION FORM FOLLOWING
FLOODING

Please complete this form and return to the office. We will then
use this information to organise any work during flooding.

Please note this is at a cost to you and will be invoiced as such. [f
your insurance covers this works then you can forward on any
invoices at the time to your Insurance Company along with your
claim form. (to be completed in capitals)

Name. i reeenrene . Plot Number.................. Date..............

Address of Main Residence to be held on file:

Py T T P P T L TP SstesssesestsaTsssare It IR ETese e eREee J T

--------------- P T T T T T T T Ty T TR T T TP R R P P P P T PR T P T PP T TR Y TR I

Current Contact Numbers:
Name: Number:
Name: Number:

Emergency Contact/Next of Kin:

Name: Number:

Relationship to person completing this form:

Does this emergency contact have authorisation to agree works on
your behalf if you are unable to be contacted.

Please tick:
Yes No
Caravan Lodge Boat
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programme. This will see two or more caravan owner volunteers at Little
Venice along with appointed staff being trained to deal with the situation
during flooding. This will include ensuring people are aware, on site,
when flood alerts and flood warnings are issued, helping site users to
gain access or leave the park should the water break the banks. Flood
Wardens will also guide emergency services around the park during
flooding, giving the emergency service onsite knowledge of where roads
and paths lay under water and assisting in the evacuation of people
onsite, should the need arise.

To ensure staff and Flood Wardens are aware of every person on site
when a flood alert is issued, an up-to-date register will be opened of
everyone on site. This will include their contact details updated and their
emergency contact or next of kin details updated. We may also take
details of vehicles on site. This register will be kept up to date by either
staff or the Flood Wardens depending on the situation at the time. As
flooding could happen anytime of the day, we may contact you by phone
to confirm if you are on site when a flood alert is issued or if we are
unable to contact you, a Flood Warden or member of staff may check in
person at your unit to see who is on site, this may mean a knock on the
door in the middle of the night, but this is for your safety and awareness
of potential flooding.

The following pages outline our flood procedure at each stage of the
flood alert and warning scale.

To ensure you and your property are prepared for flooding, to prevent
damage or harm to you or others we have outlined below some
procedures and rules that must be followed. These rules or procedures
may change from time to time or during a flood event if required. The
Management of Little Venice give the power to staff and Flood Wardens
acting on our behalf to enforce or adjust these rules or procedures if the
situation calls for it. If you feel that the requests are unpractical or
unsafe, please make your reasons why known or speak to one of the
Management.

» Waterproof boots, waders. O Torch with spare
batteries.

* Mobile phone and charger.

» Some form of walking stick to help feel your footing if
the water covers the view of the floor and speed
bumps along the road.

« Animal transport boxes if you have pets.
* Any medication

You will not be able to return to your caravan/lodge until
an evacuation order has been lifted by the park
management. Flood Wardens will not be allowed to
return to your caravan/lodge at any time during an
evacuation.
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completed the Flood Wardens or staff will remove the items and dispose
of off-site.

Any garden furniture not able to be moved in the event of a flood alert
e.g. sheds, bunkers or large and bulky items must be fixed securely to the
ground at all times. In the event of a flood alert all loose items not
secured to the ground must be secured within the caravan or shed or
moved to higher ground e.g. the decking and where possible secured to
the decking also. This is in case flood waters reach these heights where
items have been stored (predicted water heights will be available from
the Flood Wardens as we are notified by the EA), this would include items
such as garden tables, chairs, BBQ's and plant pots.

USEFUL NUMBERS

Little Venice Office:
01622 814 158

Head Office — LEE PARK ESTATES LTD
01795 510094 — 9am to 5pm Only

(There is no answer machine on this number)

Little Venice Warden (1% Contact): Iris
lara

07904324260

Flood Wardens:

KARL ALLEN: 07851878273
IRIS LARA :07710614711
SCOTT CAREY:

PHILL HOSKINGS:

DAVE SIMMONS:

LLYOD GOODAYLE:
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Example of gas bottle riser

How FLOATS OPERATE

Below you will see a rough diagram of how the different types of
floatation devices operate, to give you an idea of the direction and
movement that the caravan/lodge will experience when floating.

When a caravan or lodge floats (due to the design of the framework that
has to move) there is a certain amount of movement sideways which
may cause the caravan/lodge to reposition itself after a flood of up to
50mm or 2 inches over from its original position. This may mean that
decking steps, walls fences or even raised slabbing on floors may be in
the way as the unit returns to its sitting piers. This could cause a lot of

8

Severe Flood Warning

= On recelving a severe flood warning a member of the Management
team will attend site to access the situation and liaise directly with
Flood Wardens and all owners still on site.

»  Should the need to evacuate be required the register will be used to
contact ali still on site and make arrangements to leave.

«  |If the site is evacuated a member of staff will be on site 24/7 until
such time that the owners can return. They will work with
subcontractor security where needed and report directly to the
police as required. The Management will insist that the police
patrols are increased at this time, but cannot guarantee complete
security due to the size of the site and access issues, so please take
all valuables and personal possession with you.

»  During flooding, at all times possible, the office will be manned at
Little Venice. Should this not be possible staff will be relocated to a
third party location nearby. This location will be updated in the
event of a flood and you will be notified by the office of Flood
Wardens.

Flood Wardens
The Flood Wardens are for notifying of likely flooding, collecting

information for the office and flood register, and checking that areas of
the site are prepared for flooding.

All Flood Wardens have attended a comprehensive flood training course
including water rescue. They will report to Little Venice Management
Team. They are not to be used as a ‘taxi service’, only for emergency
access and egress of the site.

The boat and eguipment has been provided for the Flood Wardens to
use. This equipment is not for general use, and for emergency purposes
only.
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Example of rear view of a side lifting arm.
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LITTLE VENICE FLOOD PROCEDURE

During normal operations throughout the year staff will be asked to
check as they work throughout the park for anything that may have
an impact on the flooding. As well as our staff we ask that all
customers do the same. If you feel there are any issues that need
addressing please make the staff aware by emailing
info@littlevenicepark.co.uk or writing to us.

In the event of the Environment Agency issuing a flood alert the following
action will be taken:

/8 Flood Alert

»  Flood Wardens will be in contact with Little Venice Management to
start to collect all the information required for the register of people
on site and their plans to deal with the flood.

»  During normal working hours staff will be tasked with checking from

plot to plot for any of the issues mentioned earlier in this document
10

and report back to the office to arrange for any works required. This
work will all be documented in a flood report file so we can look back
after the flood to see if any work is required or if anything could have
been done better. Out of hours the Flood Wardens will work
alongside an on call member of the Little Venice Management to
continue any other works or information gathering.

During a flood alert if you decide to leave the site to go to your
alternative accommodation or return to site, please ensure a Flood
Warden or member of staff based in the office is informed of your
movements (please do not tell a member of staff working around the
site as they may not have access to the register).

A member of the Little Venice Management will be in contact with
the EA Control Centre from this point on until flood warnings are
removed. This is to gain information of predicted heights expected
of flood waters and times the peak is expected. This information will
be passed to Flood Wardens and action required, depending on the
information, will be passed out to caravan/lodge owners as required.
Gaging boards will be fitted to the office, laundry and bar buildings
and will have markings on them which the Flood Wardens will adjust
according to the EA. Anybody found using these gaging boards
without permission will be in breach of their Site Licence and Park
Rules.

We would ask that at this stage of flood alert any vehicle on site or
along Hampstead Lane have a plot number or contact phone number
displayed in the windscreen.

No further action will be taken at this point.
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