
Appendix 2:  Services to be delivered through the Framework Agreement

The future provision shall provide the following range of interpreting, translation and 
transcription service Lots as a minimum:

Lot 
Number 

Description

1 BSL face to face interpreting

2 Interpreters for deafblind people

2a Visual Frame Interpreting
2b Hands on Interpreting
2c Deafblind interpreting with Haptics skills (social haptic 

communication)
2d Manual Interpreting
3 Note Taker (Transcription)
3a Manual Note Takers
3b Electronic Note Takers
4 Lip Speakers
4a English Language Lip Speakers

5 Speech to Text Reporters
5a Palantypist
5b Remote Speech to Text Reporter
6 Deaf Relay

7 BSL Sign Language Translator
7a Document Translation

7b Audio/Visual Material Transcription/Translation

7c In-vision Translator

8 Video Interpreting Services
8a Video Remote Interpreting

8b Video Remote Relay 

9 Other Sign Language Interpreters to include Sign Language 
Interpreting from an international range of languages)


