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__________________________________________________________________________________ 

Summary: This report invites the Health Overview and Scrutiny Committee to 
consider the information provided by NHS North & West Kent CCGs (lead 
commissioner for Kent and Medway Patient Transport Service). 

 It provides background information which may prove useful to Members. 
__________________________________________________________________________________ 

1. Introduction 
 

(a) Patient Transport is a service provided for individuals who need support to get 
to, and from, an NHS appointment. 
  

(b) In Kent and Medway, the service is commissioned by the North and West 
Kent CCGs and provided by G4S. 
 

2. Previous reports to HOSC 
 

(a) At the HOSC meeting on 27 April 2018, the Committee were notified that 
West Kent CCG were in the process of signing a contract variation with G4S 
which would include new Key Performance Indicators (KPIs). 
 

(b) West Kent CCG provided a written update to HOSC for the meeting on 8 June 
2018, setting out the new KPIs for the Patient Transport Service. These were 
to come into effect from July 2018 for outpatients and September for inpatient 
transfers and discharges. 
 

(c) West Kent CCG and G4S attended HOSC on 23 November 2018 for a further 
update on performance under the new KPIs. At the conclusion of the item, 
HOSC recommended the following:  
 

RESOLVED that the report be noted, and NHS North and West Kent CCGs 

be requested to provide an update in June 2019. 

 

(d) The CCGs have provided the attached update and will be present at the 
meeting to answer any questions. 

 

 

 

 

 

3. Recommendation  

RECOMMENDED that the Committee consider and note the report. 
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