
Appendix E 

SEND Communications Report 
Examples of reach and engagement on social media 
According to Hootsuite the average engagement rate for a government page on 
Facebook is 3.2% and for LinkedIn is 2%. These are the channels which SEND 
posts perform best on and which generate the most reach and engagement.  

Parent and Carer Survey 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Channel Date Reach Reactions Comments Shares Clicks Engagement 
Rate 

Facebook 13/12 6,999 52 1 59 654 10.9% 

https://blog.hootsuite.com/government-social-media-benchmarks/


(KCC) 
 

School Transport 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Channel Date Reach Reactions Comments Shares Clicks Engagement 
Rate 

Facebook 
(KCC) 

14/05 7,546 15 9 31 391 5.9% 

  



Halloween Advice 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Channel Date Reach Reactions Comments Shares Clicks Engagement 
Rate 

Facebook 
(Family 
Hub) 

18/10 6,501 90 0 34 431 8.5% 

 



ADHD and Autism Handbook 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Channel Date Reach Reactions Comments Shares Clicks Engagement 
Rate 

Facebook 
(Family 
Hub) 

15/10 4,267 37 1 23 303 8.5% 

  



Partnerships for Inclusion of Neurodiversity in Schools (PINS) project 
announcement 

 
 

Channel Date Reach Reactions Comments Shares Clicks Engagement 
Rate 

LinkedIn 07/10 4,331 84 7 13 302 6.58% 
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