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- . - . Outstandin Outstandin
u;;ﬂ::zdé:f:t C:I:::;m Total Cases Lh:mFI;::dEnd of nmm::::_i:‘ End % Complete IEs-:IudlnE! E|El:l:vl:rl'lal [External RE‘DI}' Outstanding cases - Amount
Reply Due) Crue) Increasefdecrease  Increasedidecreased
Deatins (7] 13% 03 160 T1.9% iz 21|Decreasa -11]
Survivars Pensions 75 53 128 &7 7 44.5% 5 3t |Decrease -4
Deatf Grant Payment a1 a0 &1 3 7 55.7% 18 | becrease -4
Payment of Refrement Berefits 385 AR [ a7 A6 47 P 232 164 1
Esbmale of Retirement Berefits 545 500 1,048 518 531 40.4% 379 152 | Decrease 18
Reefunds 3,408 283 3,778 518 3,957 13.7% 1,986 1,271 |m._ 236
Deferred Benefits 7242 217 7453 538 6,821 T.5% 5225 1,694 | becrease -321
LGRS Transfer in a6z 12 a4 ] 58 8. 6% Az 5t |Decrease -14|
LGPS Transfer Qut 606 a8 TB4 e 8o 9.8% 55% 138 | Becrease 5
Aggregaton 1233 455 12,786 453 12,353 1.5% 10,537 1,796 2
Nan LGPE Transfer In AT 27 T4 49 5 68.2% & 7 |pecraase -2
Nan LGPE Transfer Out 131 32 163 44 119 27.0P% 8% 5t |Decrease 13
Dovorces 51 a5 86 &7 b 663 13 1ﬂ|m_ 22
General Cormespandence 116 B3 e T24 &5 92 9% 41 14| Decraase -1
Change af Details ] I T 158 13 08.5% 1 12 4
Lozt Pensian T a7 64 a7 7 57.8% 14 13 ]
New Joiners 2,156 1541 3,607 1,070 2,827 28.9% 2626 i 471
Opt Outs 410 ET) 440 &6 a3 14.7% 2% 15| becrease 27
Grand Total 20,208 4,791 12,585 5,070 27,928 15.4% 22307 5,613 | Decrease -279




# Completed Within
Legally Required
Response Time

Complete at End of # Completed Within KP1 % Complete Within
Target KPI Target

% Completa Within Legal
Target

Subcategory Periad

Deaths Initial Death Motification 150 139 92 T% 147 98.0%
Survivors Pensions Survivors Pensions Pensioner or Deferred

Pensioner (Actual) 48 36 75.0% 45 93 .8%

Survivors Pensions Death in Service (Actual

Hiivars Fensions in Servica { ) 3 3 100.0% 3 100.0%

Survivors Pensions (Eslimata) [ 5 83.3% i3 100.0%,
Death Grant Payment Death Grant Payment [Pensioner, Deferred

Pensionar, Death in Servica) ) )| 91.2% 32 94.1%
Payment of Retirement Banefits Payment of Retirement Banefits for Active

members (Actual) 120 72 60.0% 118 98.3%

Payment of Retirement Benefils for Deferred

Benefit mambers (Actual) 177 141 T8.7% 175 98.9%
Estimate of Retirement Benefits Estimate of Retirement Benefits for Active 205 173 83.9% 201 0E.0%

membars

Estimate of Retirement Benefits for Deferred

Banafit members 3 294 93.9% 309 88.7%
Refunds Nolification of Refund Entitlement 415 118 Z8.4% 118 28.4%

Payment of Refunds 104 101 a7.1% 104 100.0%
Deferred Benefits Provision of Deferred Benefit Staterments o] a1 16.9% 2] 16.9%
LGPS Transfer In LGPS Transfer In Estimates 11 2 18.2% 45 5%

LGPS Transfer In Acluals 15 o 0.0% 13.3%
[LGPS Transfer Out LGFS Transfer Oul Estimates a2 17 4D.5% 3 73.8%

LGPS Transfer Qut Actuals k1| 2 6.5% a 29.0%
Aggregation Aggregation In Estimates 85 20 23.5% 24 28.2%

Aggregation In Actuals 36T 111 02% 11 30.2%

Reversal of Auto Aggregation 1 1] 0.0% 0 0.0%
Non LGPS Transfer In Mon LGPS Transfer In Estimate ki 15 ANT% 3 B5.1%

Mon LGPS Transfer In Actual 13 10 76.9% 11 B4.6%
Mon LGPS Transfer Out Non LGPS Transfer Out Estimate ag 32 a4 2% 5 04 7%

Non LGPS Transier Out Actual ] 1 16.7% 4 BE.7T%
Divorces Pension Sharing on Divorce Estimates 57 52 91.2% 57 100.0%

Pension Ehar'ngm Divorce Implementations g 0 0
General Correspondence General Correspondence with scheme members 724 ETE a3.4% 717 09.0%
Change of Details Change of Schema Membar Details 358 357 99, 7% 57 09.7%
Lost Pension Lost Pension a7 34 91.9% a7 100.0%|
|Haw Joiners New Starters to the Schema 1,070 039 BT 8% 039 B7.8%
|D|1t Outs Opt Outs under 3 months 66 25 IT8% 3 47.0%




