
To: Kent Flood Risk Management Committee – 11 March 2014 
 
From: Michael Hill, Cabinet Member, Customer and Communities 
 
Subject: Environment Agency Flood Alerts and Warnings and KCC 

flood response activity since last meeting.  
 
Classification: Unrestricted 
 
 
Summary:  To update Kent Flood Risk Management Committee on Environment 
Agency Flood Alerts and Warnings and KCC flood response activity since the last 
meeting of the Committee on 18th November 2013. Members are requested to note 
this report.  
 
1. Background 
1.1 KCC Emergency Planning and the Call Centre receive Environment Agency 
Flood Alerts and Warnings by e-mail and fax on a 24 hour 7 days a week basis. 
Impacts upon communities, infra-structure and the wider environment are 
assessed and a response mobilised as required. 
 
1.2 Some 70,000 properties in Kent are located within areas at risk of fluvial or 
tidal flooding. Where practically possible, these properties are offered a Flood 
Warning Service by the Environment Agency. However, other parts of the county 
are also potentially vulnerable to surface or ground water flooding. Early warning of 
flood risk to communities (including areas outside of floodplains) is delivered 
through Flood Guidance Statements, Severe Weather Warnings and Severe 
Weather Advisory Group. 
 
1.3 Environment Agency Flood Alerts are issued earlier than a Flood Warning, 
to provide advance notice of the possibility of flooding. Rivers levels will be high, 
and flooding of low lying land and roads is possible. Tidal Flood Alerts will 
correspond with high tides, and/or significant waves, with some spray overtopping 
and flooding of low lying land and roads possible.  Property flooding is not 
expected, but the Alert does serve as an early warning, and may precede Flood 
Warnings. The Flood Alert is issued in order that the public, the emergency 
services, local authorities and other bodies are aware of an increasing chance of 
flooding and take appropriate preparatory action. 
 
1.4 Flood Warnings are used to warn that flooding of property is expected and 
that immediate action should be taken to protect life and property. They are issued 
when flooding of homes and businesses is expected. The Environment Agency 
aim to issue Flood Warnings at least two hours before the onset of an event where 
property is at risk of flooding.   
 
1.5 Severe Flood Warnings are issued to warn of significant risk to life or 
disruption to the community from widespread or prolonged flooding. Property 
owners, the public at risk, the emergency services, and local authorities should act 
to protect life and property. This is likely to involve an enhanced response and the 
commitment of significant resource, in terms of personnel, assets and expenditure. 



Wherever possible, the decision to issue a Severe Flood Warning will be taken in 
consultation with multi-agency partners. 
2. Latest situation 
2.1 Reference in the last update report to Kent Flood Risk Management 
Committee to a need to maintain vigilance in response to a growing flood risk has 
clearly borne-out by events. Since that meeting on 18th November 2013 a total of 
63 Flood Alerts, 41 Flood Warnings and 5 Severe Flood Warnings were issued1.  
2.2 In addition 87 Severe Weather Warnings covering Kent were issued by the 
Met Office (including 58 for heavy rain)2.  
2.3 The Thames Barrier was closed for flood defence purposes on 49 
occasions. 
2.4 A total of 66 flooding related incidents were reported to the 24/7 KCC 
Emergency Planning Duty Officer over the same period, encompassing fluvial, 
ground and surface water flooding, subsidence and reservoir safety interventions.  
3. Next Steps 
3.1 KCC is leading the ongoing recovery phase for recent storm and flood 
events, working with a range public and private sector partners.  
3.2 Groundwater flooding continues to impact upon communities in areas of 
east and north west Kent, where KCC maintains an operational response. 
3.3 A multi-agency debrief meeting to address the winter 2013/14 storms and 
flooding is scheduled for 21st March.   
3.4 A review of the KCC response to the recent severe weather is underway, 
led by the Emergency Planning Manager, with a report to be presented to Cabinet 
in May, and the Kent Flood Risk Management Committee in July.  
 
4. Recommendations  
 
4.1   That Members: 
              
       - Note the level of alerts received since the last meeting of the Kent Flood 

Risk Management Committee; and 
 
       -   Contribute any additional matters arising from debate by the Committee.   
 
Tony Harwood, Senior Emergency Planning Officer, Customer & Communities 
01622 694806 / tony.harwood@kent.gov.uk 
 
Background documents: None 
 
 

                                                      
1 please see appendix 1 
 
2 please see appendix 2 



 
Appendix 1  
 
Environment Agency Flood Alerts and Warnings (18th November 2013 – 03 March 2014) 

 

 
 
 
 



 
 
 

 
 
 
 
 
 
 
 



 

 
 
 
 
 
 
 



 

 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

Appendix 2 
 

Met Office Severe Weather Warnings (18th November – 03 March 2014) 
 

 
 
 
 
 



 
 
 

Met Office Severe Weather Warnings (1st January – 03 March 2014) 

 
 

 
 
 



 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 


