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8 Ashford Borough Council Locality 
1. Key Facts 

The locality of Ashford is a local government authority in the south of the county. It covers an area of 

508.6 square kilometres. Most of the population live in and around the town of Ashford. Map 17 

shows that the rest of the locality is rural in nature and mainly agricultural. Ashford is the least 

densely populated district in Kent with 3.3 persons per hectare, the average in Kent is 4.5 (3). 

Map 17. Rural/urban classification of lower super output areas in Ashford 
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Map 18. Population density of lower super output areas in Ashford overlayed with locations of 

pharmacies and dispensing doctors 
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Deprivation 

Map 19 shows the areas of deprivation in the Ashford locality. Deprivation tends to be average across 

ǘƘŜ ŘƛǎǘǊƛŎǘ ōǳǘ ǘƘŜǊŜ ŀǊŜ ǇƻŎƪŜǘǎ ƻŦ ƘƛƎƘ ŘŜǇǊƛǾŀǘƛƻƴΦ !ǎƘŦƻǊŘ ƛǎ ǊŀƴƪŜŘ тǘƘ ƻǳǘ ƻŦ YŜƴǘΩǎ мн ŘƛǎǘǊƛŎǘǎ 

for deprivation. One LSOA on the edge of Ashford town is within the top 10% most deprived areas in 

England. Employment rates are similar to the Kent average (63) as are educational attainment rates 

with 55.3% of all children achieving 5 or more GCSEs (64). 

Map 19. Deprivation of lower super output areas in Ashford overlayed with locations of pharmacies 

and dispensing doctors 

 

 

Spoken Language 

English is the main language for all people aged 16 or over in 94.9% of households in the district. 2.6% 

of households have no people with English as the main language (2). 

House ownership 

69% of houses are owned either outright (32%) or with a mortgage (37%). The average number of 

occupants per household is 2.4, the same as the Kent average (2). 
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Age distribution 

The average age of Ashford district residents is 41, similar to the Kent average of 41.4 and the highest 

of all Kent districts. 19.7% of the population is over 65 and 20.6% 0-15 (2). Life expectancy at birth is 

78.6 for males and 82.8 for females (46). 

Employment 

By industry, the top three employers in the Ashford district are wholesale and retail trade (20.2%), 

human health and social work activities (16.7%), and administrative and support service activities 

(8.8%) (15). The proportion of jobs in the wholesale and retail trade (20.2%) is the highest for this 

industry in Kent and only Thanet matches Ashford for the highest proportion of jobs in a single 

industry (15). 

Car ownership 

16% of households in Ashford district do not have a car or van in the household (13). 

Care Homes  

There are a considerable number of care homes in the Ashford area. Patients who are looked after in 

a care home setting are often high users of medicines. However, because of the nature of their care, 

they rarely access pharmaceutical services individually, leaving this to be carried out by the care home 

staff. More recently care home organisations do not use local pharmacies for this service, favouring 

ǘƘŜ ƭŀǊƎŜ άƘǳōέ ƻǊ άƛƴǘŜǊƴŜǘέ ǇƘŀǊƳŀŎƛŜǎ ǿƘƛŎƘ ǎǇŜŎƛŀƭƛǎŜ ƛƴ ǘƘƛǎ ǘȅǇŜ ƻŦ ƻƴŜ-stop service. Therefore, 

there is not considered to be any relationship between the number of care homes and the need for 

local pharmaceutical services. 

2. Necessary services: current provision within the locality  

(All data presented in this section is for the financial year 2020/21 with the exception of lateral flow 

devices data which covers the 4 months from April 2021 to July 2021) 

There are 20 Community pharmacies providing dispensing services in the Ashford locality.  That is one 

pharmacy per 6,551 head of population. Figure 26 below shows how this compares with the other 

localities of Kent. 

17 of the pharmacies open at least one hour after 17:00 on weekdays. All 20 are open on Saturdays 

and 6 open Saturday and Sundays. The weekly opening hours range from 48 to 101, with the average 

opening hours being 62 each week. 

In addition, there are five dispensing GP practices in the locality. 
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Figure 26. Number of people per pharmacy in each locality 

 

The facts below indicate that the majority of prescriptions generated in the locality are dispensed in 

the locality. There are 10.4% of prescriptions generated in the area that are dispensed in neighbouring 

areas and an even smaller percentage that are generated outside the locality and dispensed by 

Ashford locality community pharmacies (1). 

¶ 1,153 outside prescribers dispense in Ashford 

ï 2.3% of all items dispensed in Ashford 

¶ 41 prescribers in Ashford 

ï 97.7% of all items dispensed in Ashford 

¶ 30 dispensers in Ashford 

ï 89.6% of all items prescribed 

¶ 2,069 dispensers outside of Ashford 

ï 10.4% of all items prescribed in Ashford 

 

Pharmacy locality: Maps 1 and 2 above show the locality of the community pharmacies and GP 

dispensing practices.  
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Opening times 

Table 24 below show the core and supplementary hours of each pharmacy. (65) 

Table 24. Opening times for all pharmacies in Ashford 

Pharmacy 
Total weekly 

hours 

Max. hours 

open after 

5pm at least 1 

day/week 

Saturday 

hours 
Sunday Hours 

Lloyds Pharmacy, Bybrook 101 6 15 6 

Asda Pharmacy 100 6 15 6 

Boots, Sevington 96 7.0 15 6 

Tesco Pharmacy, Kingsnorth 84 4 13 6 

Tesco Pharmacy, Willesborough 78 3 12 6 

Boots the Chemists, High Street 60 0.5 9 6 

Ashworths Dispensing Chemist 59 2 9 0 

Paydens Pharmacy, Tenterden 56 1 8.5 0 

Boots, Tenterden 54 0.5 9 0 

Delmergate Pharmacy, Repton 

Ave. 
53.5 1 8.5 0 

Table 24 continued 

Pharmacy 
Total weekly 

hours 

Max. hours 

open after 

5pm at least 1 

day/week 

Saturday 

hours 
Sunday Hours 

LloydsPharmacy, Willesborough 53.5 1.5 3.5 0 

Courts Pharmacy, Kennington 53 1.5 3 0 

Kamsons Pharmacy, Stanhope 51.5 1.25 4 0 

Paydens Pharmacy, Mace Lane 51.5 1.5 4 0 

Kamsons Pharmacy, High Street 49.5 0.5 7 0 

Well, Brookfield Court 49 1 4 0 

Charing Pharmacy 49 1 4 0 

Well, Wye 49 1 4 0 

Delmergate Ltd, Eureka Park 48 1 3 0 

Lloyds Pharmacy, Singleton 46.5 1.5 4 0 



 

8 
 

 

The dispensing GP practices in this locality are: 

¶ Woodchurch Surgery TN26 3SF 

¶ The Charing Surgery TN237 0AW 

¶ Ivy Court surgery, Tenterden TN30 6RB 

¶ Wye Surgery TN25 5AY 

¶ Ham Street Surgery TN26 2NS 
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Access to Community Pharmacies 

Travel times 

Access during core opening times is shown in the maps (4-11) below.   

In map 20 below, the green shaded areas are within a 20-minute walk of a community 

pharmacy/dispensing GP practice. All pharmacies are open for at least 3 hours on a Saturday in 

addition to their weekday opening hours. The data indicates that 31,913 (24.4%) people are not 

within a 20-minute walk. 

Map 20. Locations of community pharmacies/dispensing GPs and areas within a 20-minute walk 
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Map 21, below, shows 20 minutes walking access for those in the population over 65 years of age.  

31.7% of 65+ population is not within a 20 ƳƛƴǳǘŜǎΩ ǿŀƭƪ ƻŦ ŀ ŎƻƳƳǳƴƛǘȅ ǇƘŀǊƳŀŎȅ ƻǊ ŘƛǎǇŜƴǎƛƴƎ Dt 

practice 

Map 21. Locations of community pharmacies/dispensing GPs and lower super output areas not 

within a 20-minute walk 
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Map 22, below, shows 20 minutes public transport access, on weekday mornings as green shaded 

areas to community pharmacies/dispensing GP practices. 12,815 (9.8%) people are not within 20-

minutes by public transport. 

Map 22. Locations of community pharmacies/dispensing GPs and areas within 20-minutes by public 

transport on weekday mornings 
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Map 23, below, shows 20 minutes public transport access on weekday mornings as green shaded 

areas, for those in the population over 65 years of age to community pharmacies/dispensing GP 

practices.  

The data reveals that 13.5% people are not within 20-minutes by public transport. 

Map 23. Locations of community pharmacies/dispensing GPs and lower super output areas not 

within 20-minutes by public transport 

 

 

 

 

  












































































































































































































































